Rabobank
How to guide

Registering your mobile device for Secure Code

There are slight visual variations for iOS vs Android devices.

Note: This guide is applicable only for

existing customers. Hence, you will need
your customer number. Rabobank %
Step 1: Open the Rabobank Online Savings Log into Online Savings

Internet Banking website
Customer number

Step 2: Enter the customer number for the 9 12345678

account you wish to access
o

About Secure Code

Step 3: Click ‘Next'’

Secure Code provides strong security and convenience when accessing Internet
Banking and authorising transactions. To learn more about Secure Code
click here.

Step 4: To register for Secure Code, you will

see a pop-up message to register for Secure Register your device for Secure Code -
Code.

Click ‘Get Started’ to register the device for
Secure Code o

0
0

To continue you need to register for Secure Codes

For more information about Secure Codes click here

orzm

For more information visit rabobank.co.nz/online-savings-secure-code
Rabobank New Zealand Limited


https://rabobank.co.nz/online-savings-secure-code

Step 5: Enter your customer number. Then
click ‘Next'. < Setpassword

Step 6. Enter your mobile number. Then click
‘Next'. Customer number

O 12345678

-

< Setpassword

Customer number

Please confirm your mobile number ending with
1234

@ 02112345678 / +642112345678

=

Step 7: You will be sent a verification code to
your mobile number. Enter that code in the
box that appears. Then click ‘Next'. < Setpassword

Note: You can select the button ‘Send code Custamer number
via email’ if you prefer to receive the
verification code via email.

Please confirm your mobile number ending with We have sent the verification code to the number
1234 ending with 1234

123456 (7]

Resend code

Can't receive via mobile number?

Send code via email
N -

For more information visit rabobank.co.nz/online-savings-secure-code
Rabobank New Zealand Limited


https://rabobank.co.nz/online-savings-secure-code

Step 8: Once you've entered the correct
verification code you will be prompted to
enter your account details. Enter your
Account Number. Then click ‘Next'.

Step 9: You will be prompted to create and
confirm a password. Then click ‘Confirm’.

Note: Password criteria must be met as
shown under ‘Password rules’. As you meet
the criteria, it will show a green tick

For more information visit rabobank.co.nz/online-savings-secure-code

Rabobank New Zealand Limited

< Setpassword

Customer number

Please confirm your mobile number ending with

1234

ending with 1234

Can't receive via mobile number?

Send code via email

Please enter the nominated account details below

Account number*

© 1212301324567-123

<

Set password

e Create password

Cancel

New Password*

LERALK AR XL LKL

Confirm new password®

ARREEEXEEXEERRE

Password rules

Your password must have the following

~ Bto 15 characters

+ At least one upper case letter

~ At least one lower case letter

+ At least one number

~ At least one special character

~ The Password and Confirm password must also match

We have sent the verification code to the number

Resend code

oA

ol


https://rabobank.co.nz/online-savings-secure-code

You will see a message with instructions to

download or open the Rabobank Online Register your device for secure code X
Savings app

Simply scan the below code to download the Rabobank Online Savings
Step 10: Download or open the Rabobank app and follow the instructions to continue the registration process.
Online savings app to your smartphone or For more information about Secure Codes, click here
tablet

There are two ways to download the app:

a) Scan the QR code with the device you
would like to register. Click Proceed.

b) Go to the Apple Store or Google Play
Store, search and select the Rabobank .
Online Savings NZ app and follow the (0} & App Store
prompts

® Google Play

App Store is a service mark of Apple Inc,, registered in the U.S. and other countries.

Google Play is a trademark of Google LLC.
@

Step 11: Click ‘Okay’

Step 12: Open the Rabobank Online Savings o D . --

mobile app Rabobank & =

Step 13: Click ‘Register for Secure Code’ Rabobank Online Savings

Register for Secure Code

For more information visit rabobank.co.nz/online-savings-secure-code
Rabobank New Zealand Limited


https://rabobank.co.nz/online-savings-secure-code

Step 14: Input your customer number. o — > B

Step 15: Click ‘Continue’. Enter customer number X

Please enter your customer number

@ 12345678
®

Step 16: Input your password.

v . - -

Step 17: Click ‘Continue’. Back Enter password

Please enter your password

@ EEXEEXEXXEXEXXXAERE
G Continue

Step 18: Enter the verification code received o D = -
. « l -
via text message

Back Enter verification code

Note: If required, click ‘Resend code’ to

receive the message again
We have sent a verification code to the mobile
number ending with 1234

Note: You can select the button ‘Send via

email’ if you prefer to receive the verification @ 123456

code via email. Resend code
Step 19: Click ‘Continue’ Can't receive via mo

Send via email

@ Continue

For more information visit rabobank.co.nz/online-savings-secure-code
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https://rabobank.co.nz/online-savings-secure-code

Step 20: Enter your new 6 digit PIN

Step 21: Re-enter your 6 digit PIN to confirm

Step 22: Your mobile device is now
registered. Click ‘Okay’.

For more information visit rabobank.co.nz/online-savings-secure-code
Rabobank New Zealand Limited

o . - -

Back Create PIN

Enter your new 6 digit PIN

o . - -

Back Confirm PIN

Re-enter your 6 digit PIN

v U . -

8 Jane
704 004

() Beaware of fraud
Never read out or share your Secure Code with

anyone.
+ Rabobank will never ask you for your Secure
Code.

- Rabobank will never ask you to download any
applications of to remotely access your

Success computer or mobile device.
+ Be aware of anyone that asks for your Secure
Device registered Code or to download applications.

If your Secure Code is shared with a third party
@ Okay this could compromise your accounts and you

may not be able to recover any lost funds.

O
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